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Tom Stump

Solutions Manager with UPS Customer Solutions

Tom has over thirty-five years of experience within the transportation industry, holding various management positions in transportation operations, information technology, human resources and sales.  In this current role he consults with customers and the general UPS sales force to understand his customer’s business needs and objectives and to develop solutions that leverage expertise in finance, technology, business logistics and engineering.  He has worked with clients in a wide variety of industries including Healthcare, Automotive, Manufacturing, Professional Services, and Retail.  Working with teams of Solutions Developers, his goal is to uncover and implement solutions that provide cost savings and service improvements throughout a customer’s supply chain.
Under Tom’s direction, these experts have successfully engaged with strategic and middle market companies improving their processes and efficiencies.  Tom worked closely on the development and deployment of shipping portals for the FIRE industry.  He also worked on strategies for reverse logistics for multiple companies as well as inbound control and management of medical test samples.

Tom has a Bachelor of Science degree in Applied Mathematics from West Virginia State University and a Masters of Information Systems degree in Systems Management from West Virginia College of Graduate Studies.

